
Dear FCC, 
* I support the petition to require VRS interoperability because I am frustrated 
with the  
different ways to call people on videophone. 
I do like 100% use interoperability reason they can contact me and I can contact 
them  
different program like i2eye, sorenson, and etc. I do not like protect and I 
can't see only  
black screen. When I am call to business with phone number or ip address both. 
 
* I don't like that my VRS is blocked and sometimes I have to wait. 
I need VRS answer fast reason for emergency to contact hospital, police (911). I 
not  
want wait so long until VRS contact me. 
 
* It is very important to make everyone equally accessible by setting up one 
system just  
like the telephone. 
Yes different box i2eye, sorenson, and etc make all match one system inside 
software. 
 
* The different ways cause stress and can put us at risk. Please make whole 
video relay  
service (VRS) equal with same system. 
HOVRS limit hour close at night time. Sorenson open 24 hours. I want all VRS 
equal  
open 24 hours.  
 
I am write: 
There have new technology for computer. 
Windows www.aim.com need make new update full screen so can see sign language 
and  
update for ip address. 
Mac OS X have iChat with full screen that is good and need make update for ip 
address. 
 
Thank you for this opportunity to make my comment.  
by Kent Davis 
 


